
Lifeline Wireless Program

WHAT IS IT?

FREE smartphone with: 

FREE PHONE FOR MEDICAID MEMBERS

WHO CAN 
ENROLL?

All Medicaid members are 
eligible for the 

Lifeline Program.

GET A FREE PHONE & 
PLAN IN 3-5 DAYS!

Access Wireless is a service provider for the government-funded Lifeline Assistance program. Lifeline service is provided by i-wireless LLC, d/b/a Access Wireless, an eligible telecommuni-
cations carrier. Lifeline service is non-transferable. Only one Lifeline discount, consisting of either wireline or wireless service, can be received per household. A household is defined, for 
the purposes of the Lifeline program, as any individual or group of individuals who live together at the same address and share income and expenses. Violation of the one-per-house-
hold rule constitutes a violation of FCC rules and will result in the customer’s de-enrollment from the Lifeline program. Consumers who willfully make false statements in order to obtain a 
Lifeline benefit can be punished by fine or imprisonment or can be barred from the program. Customers must present proper documentation confirming their eligibility for the Lifeline 
program. Customer information will be validated against public records and any discrepancies could result in your approval or rejection of service. The ACP is a government benefit 
program operated by the Federal Communications Commission (FCC) that provides discounts on monthly broadband Internet access service and certain connected devices. The ACP 
monthly service and device discounts are non-transferrable. An eligible household is limited to one monthly service discount and one device discount. Only one per household is eligible 
for the ACP program. Eligibility for the ACP will be determined by the National Verifier, administered by the Universal Service Administrative Company (USAC). ACP discounts can be 
applied to any available Access Wireless service plans. Our standard Terms and Conditions, including the Acceptable Use Policy, apply. ACP benefits may be obtained from any 
participating provider of your choosing and your monthly service benefit may be transferred to another provider at any time.
*Access Wireless will provide eligible households with unlimited voice and unlimited data. Unlimited data includes a fixed amount at high speed. “High Speed” means maximum 
available network speeds. A�er monthly allotted high speed data, remaining data provided at 256 kbps. Video typically streams in SD (480p). Lower speeds may a�ect audio and 
video streaming, access to certain websites and content, or use of available applications. O�ers may vary by state and service may not be available in all areas. To see plan details, go 
to accesswireless.com/lifeline.

ARE PROUD TO OFFER

• Unlimited talk
• Unlimited text
• Unlimited data (15GB 
    high speed)*.



HOW TO ENROLL

1100 Beecher Crossing North, Suite A, Columbus, OH 43230 | 877-277-9021 

APPLICATION CHECKLIST
Visit LifelineCA.com/24hrcares/

Enter your information exactly as it is in 
your Medicaid file:

First & Last Name

Date of Birth

Residence Address

Last 4 digits of Social Security Number

E-Sign the Application

Go online or ask your 
24 Hour Home Care 

representative to help 
you enroll today! 

Questions?
 

Call our dedicated 
customer service 
representatives at 

877-277-9021.
Email Address

Lifeline Wireless Program
ARE PROUD TO OFFER

Proof of Identity & Eligibility

Apply at LifelineCA.com/24hrcares/




